
Logging in to the ARBV Portal 

Go to https://portal.arbv.vic.gov.au/

Enter your email address and password*. 

Check the “I’m not a robot” box and perform any 
image verifications required. 

When there is a green tick in the “I’m not a robot” 
box, click on the red Log In button.

*If you are having issues with your password, 
please click ‘Forgot password?’ to reset it.

https://portal.arbv.vic.gov.au/


You will then need to complete the Two-Factor 
authentication step.

An authentication code will be sent to the email address
associated with the profile you are logging in to. 

Enter the code into the field and click Log In

If you receive an error message, try typing the numbers into the field 
(instead of pasting it).

Note that the code may take a few minutes to arrive in your inbox. If 
you do not receive the code, please check your junk email inbox 
before clicking ‘Resend’. Please do not click the ‘Resend’ button 
multiple times.



You will need to reset your password if you have forgotten your 
password (or if the one remembered by your browser isn’t 
working). 

At the login screen, click on ‘Forgot password?’ underneath the 
Log In button. You will be taken to a page that looks like the one 
pictured.

Enter the email address associated with your ARBV profile and 
then click on the Reset password button. 

You will then be sent an email with a link to reset your password. 

Note: 

Please be patient. The email may take up to 30 minutes to arrive 
during the renewal period. Please ensure that the email has not 
been sent to your junk folder.

Clicking the button too many times will lock you out of your 
profile. You will need to call the ARBV if you are locked out due 
to too many attempts.

Password reset instructions
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You should see the following screen once you have logged into your profile.

Click on the ‘Renewal’ button



Personal Information
Next you will be asked to review your personal information.

You can update any of these details on this page.

Click the blue ‘Next’ button to proceed to the next page.



Declarations
Select the relevant options regarding your 
intent to remain Non-Practising.



Fit and Proper Person Declaration

Select the relevant options for each question.

If you answer ‘Yes’ to any of the questions, you will be required to provide additional 
information and relevant documentation. 

Click ‘Submit’ once you 
have filled in all the 
required fields.



If you need any further assistance or you 
are experiencing technical difficulties, 
please contact us using the details below.

03 9417 4444

registrar@arbv.vic.gov.au
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